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(Consumer Confidence Report)

Water Sources: The sources of drinking water (both tap water and bottled water) include

OUR DRINKIN G rivers, lakes streams, ponds, reservoirs, springs, and wells. As waterravels over the
surface of the land or through the ground, it dissolves naturallyoccurring minerals, and in
WATER MEETS or - | _ _
some cases, radioactive material, and can pick up substances resulting from the presence
EXCEEDS ALL of animals or from human activity. Contaminants that may @ present in source water
FED ERAL (EPA) before treatment include: microbes, inorganic contaminants, pesticides, herbicides,
radioactive contaminants, and organic chemical contaminants.
DRINKING WATER Where do we get our drinking water? Raw water is pumped from BIG SANDY
REQ U IREM EN TS CREEK intathe raw water storage reservoirs at our water treatment plant. From there, the
raw water is sent through the plant where it undergoes our treatment process, after which
itds pumped into our distribution system,

assessment of our source water and results indicate that some of our sources are susceptible to certain contaminants. The @arg
requirements for our water system are based on this susceptibility and previous sample data. Any detection of these contamants are
found in this report We also purchase treated water from the City of Longview; their susceptibility report is included in this assessment.
Customers living in the northeast area of White Oak might receive water from the City of Longview durig conservation episodes. For
more information on source water assessments and protection efforts at our system, please call us.
ALL drinking water may contain contaminants. When drinking water meets federal
standards there may not be any health based benéts to purchasing bottled water or point of use
devices. Drinking water, including bottled water, may reasonably be expected to contain at least small
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Outdoor Tips

Water your lawn every third day. Always
water during the cool time of the day to
minimize evaporation. Early morning is best,
and the peak water consumption hours (4 p.m.
to 9 p.m.) should be avoided (to avoid
evaporation).

6 Select drought tolerant and/or native plants
and grasses and condition the soil with much
and compost.

6 Add sufficient fertilizer to stimulate the roots of
your lawn, but do not over fertilize.

¢ When mowing, raise the blade on your lawn
mower to at least three inches high, or to its
highest level. Closely cut grass makes the roots
work harder, requiring more water.

Indoor Tips

6 Retrofit all household faucets by installing
aerators with flow restrictors to slow the flow
of water. Fix leaks immediately and check
for leaks on a regular basis. Even a small
leak wastes a lot of water. Dripping faucets
can waste about 2,000 gallons of water
each year. Leaky toilets can waste as much
as 200 gallons each day.

6 Only wash full loads when using your clothes
or dish washer. Set the water size of load
you are using.

o Turn off the water when brusling your teeth
or shaving and save more than 5 gallons per

day. y

amounts of some contaminants. The presence of a Contaminant does not
necessarily indicate that water po®s a health risk. More information about

contaminants and potential health effects can be obtained by calling the

Environmental Protection Agency's Safe Drinking Water Hotline ¥800)-426 -

4791).

Secondary Constituents Many constituents (such as calcium, adium, or iron)
which are often found in drinking water can cause taste, color, and odor
problems. The taste and odor constituents are called secondary constituents and
are regulated by the State of Texas, not EPA. These constituents are not causes for
heal t h concerns. Therefore, secondaryods
document but they may greatly affect the appearance and taste of your water

Frequently Asked Questions about Your Water If my water tastes or
smells different, isit still safeto drink? All water has its own unique taste & odor
characteristics most of which are caused by ontaminants that can cause taste,
color or odor problems. These types of contaminates are not necessarily causes for
health concerns. The City of White Oak, like many other water suppliers,
occasionally experiences changes in taste and odor. Algae & bacteria naturally
found in surface waters can produce different types of
tastes & odors. Geosmin & 2Methylisoborneol (MIB) have
been identified as odor<ausing compounds & are
detectable at levels as low as five parts per trillion. When
conditions are favorable (changes in temperature,

excessive rainfall, flooding, drought, or dry weather
conditions), the bacteria & certain bluegreen algae
produce a musty or earthy taste & odor. Although these

contaminants impart an unpleasant taste and odor, they do
not have an established Maximum Contaminant Level (MCL) nor pose any known
health risks. Water stored in pipes for long periods of time, especially during warm
weather, may also develop an odor. This explains why you may notice a change
in your water after returning from vacation.



What is the hardness of the water?

The water supplied to you from the White Oak water
treatment plant is considered soft.Just down the road, the
City of Longviewds water ran .
har d. The Lake 0o t he pi nes
The Cherokee & Sabine River service areas have soft to
moderately hard water. Hardness in the water is actually a
caused by a naturally occurring combination of minerals
that are present in most natural waters

Why does my water sometimes look brown
or red?

Often your water is discolored because of pipeline breaks
and repairs. The color comes from iron or mineral deposis
inside the pipe that become dislodged during the repairs. If
the color is due to line breaks, run the faucet until the water
is clear.

What is the white build -up on my faucet
strainers?

The white build-up is calcium carbonate. To prevent
premature corrosion of the distibution system, we add
Caustic oda to our water. As a result, a calcium carbonate
film coats & protects the pipes in our distribution system.
Much like paint protects the wood or metal on your car or
home, this buildup protects the pipe. Changes in flow or
water usage may cause calcium carbonate buildup to
break off and enter the water stream. Water heaters & sink
faucets also accumulate calcium carbonate.



TABLE DEFINITIONS:

Maximum Contaminant Level (MCL) - The highest level of a contaminant in drinking water MCLs are set as close to the MCLGs as feasible
using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The level of a contaminant in drinking water below which there no known or expected health risk.

MCLGs allow for a margin of safety.
Maximum Residual Disinfectant Level (MRDL) - Highest level of disinfectant allowed in drinking water. There is convincing evidence that addition

of a disinfectant is necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) - The level of a drinkingwaterdis i nf ect ant bel ow which ther

health. They do not reflect the benefits of the use of disinfectants to control microbial contamination.
Action Level (AL) -The concentration of a contaminate which, if exceeded, triggers treatment or other requirements a water system must follow.

Treatment Technigue (TT) - A required process intended to lower levels of contaminants in drinking water.

NTU - Nephelometric Turbidity Units
MEL - million fibers per liter (a measure of asbestos)
pCill - picocuries per liter (a measure of radioactivity)
ppm - parts per million, or milligrams per liter (mg/l)

ppb - parts per billion, or micrograms per liter (mg/l)
ppt - parts per trillion, or nanograms per liter
ppg - parts per quadrillion, or picograms per liter

Organic Contaminants TESTING WAIVED, NOT REPORTED, OR NONE DETECTED

Inorganic Contaminants

Year Contaminant Ave Min Max MCL MCLG Unit Source of Contaminant
2008 Flouride 012 012 012 4 4 ppm Ero.s,.lon of natura_l deposns;.water additive [romotes strong teeth; discharge from
fertilizer and aluminum factories.
2008 Nitrate 013 013 013 10 10 ppm dRéJ;é)gt;‘rom fertilizer use; leaching from septic tanks, sewage; erosion of natural
2006 Nitrite 001 001 001 1 1 ppm dRunoff from fertilizer use; leaching from septic tanks, sewage; erosion of natural
eposits.
2005 Ggr)r‘:’i?tgga 3.3 3.3 3.3 50 0 pCi/L Decay of natural & man-made deposits.

Maximum Residual Disinfectant Level

Year Disinfectant Ave  Min Max MRDL MCLG Unit Source

2008 Chloramines 2.8 1.64 3.99 4 <4.0 ppm Disinfectant used to control microbes
Disinfection Byproducts

Year Contaminant Ave Min Max MCL Unit Source of Contaminant

2008 Total Haloacetic Acids 11.3 11.3 11.3 60 ppb Byproduct of drinking water disinfection.
2008 Total Trihalomethanes 14.9 14.9 14.9 80 ppb Byproduct of drinking water disinfection.




Turbidity
Turbidity has no health effects. However, turbidity can interfere with disinfection and provide a medium for microbial growth. Turbidity may indicate the

presence of disease-causing organisms. These organisms include bacteria, viruses, & parasites that can cause symptoms such as nausea, diarrhea and
associated headaches.

. : 0

Year Contaminant ignEs S Losiest Mont_hly A’ O.f SaplEE Turbidity Limits Units Source of Contaminant
Measurement Meeting Limits

2008 Turbidity 0.3 100 0.3 NTU Soil Runoff.

Total Coliform

Total coliform bacteria are used as indicators of microbial contamination of drinking water because testing for them is easy. While not disease-causing
organisms themselves, they are often found in association with microbes that are capable of causing disease.

Highest Monthly % of

Year Constituent o MCL Units Source of Contaminant
Positive Samples
2008 Total Coll_form 3 * Presence Found naturally in the environment
Bacteria

* Two or more coliform found in samples in any single month.

Fecal Coliform

Fecal coliform bacteria and, in particular, E. coli, are members of the coliform bacteria group originating in the intestinal tract of warm-blooded animals and are
passed into the environment through feces. Its presence in drinking water may indicate recent contamination of the drinking water with fecal material.

Highest Monthly % of

Year Constituent " MCL Units Source of Contaminant
Positive Samples
Fecal Coliform
2008 Or 2 * Presence Human & animal fecal waste

E. coli

** A routine sample & a repeat sample are total coliform positive, & one is also fecal coliform or E. coli positive.

Unregulated Contaminants

Bromoform, chloroform, dichlorobromomethane, & dibromochloromethane are disinfection byproducts. There is no MCL level for these chemicals at the entry
point to distribution.

Year Contaminant Ave Min Max Units Source of Contaminant
2008 Chloroform 28.3 28.3 28.3 ppb Byproduct of drinking water disinfection.
2008 Bromodichloromethane 7.15 7.15 7.15 ppb Byproduct of drinking water disinfection.

2006 Chloromethane 1.41 1.41 1.41 ppb




Total Organic Carbon
Total organic carbon (TOC) has no health effects. The disinfectant can combine with TOC to form disinfection byproducts. Disinfection is necessary to

ensure that water does not have unacceptable levels of pathogens. Byproducts of disinfection include trihalomethanes (THMs) & haloacetic (HAA) which are
reported elsewhere in this report.

Year Contaminant Average Min Max Units Source of Contaminant
2008 Source Water 7.96 5.19 11 ppm Naturally present in the environment.
2008 Drinking Water 3.27 2.32 5 ppm Naturally present in the environment.
2008 Removal Ratio 1.23 1.00 1.42 % removal * NA

*Removal ratio is the % of TOC removed by the treatment process divided by the % of TOC required by TCEQ to be removed.

Violations
Type Health Effects Duration Explanation Steps to Correct
Fecal coliforms & E. coli, are bacteria
ACUTE whose presence indicates the water may be Samples were not collected Assigned one
COLIFORM MCL contaminated with human or animal wastes. 8/1/08 using the recommended Standard employee to be held
VIOLATION T Microbes in these wastes can cause short-term - Operating Procedures as defined responsible for the
COLIFORM FOUND effects, such as diarrhea, cramps, nausea, 8/31/08 by the TCEQ resulting in the collection & transport of
headaches, & others. They pose a special health possible cross contamination reported bacteriological
risk for infants, young children, & those of source water samples with samples required each
with severely compromised immune systems. potable treated water samples. month.
Coliforms are bacteria naturally found
TOTAL presentin the environment & are used as an 8/1/08 Some sample stations were City purchased new
COLIFORM i indicatorthat other, potentially harmfull i located in areas that no sample stations to be
NON-ACUTE MCL- bacteria maybe present. Coliforms were 8/31/08 longer met the TCEQ installed at four of

NO FECAL FOUND

found in more samples than allowed & this
is a warning of potential problems.

recommendened standards.

our eight designated
sample site locations.




Did you know?

ave caught a fever, you should drink lots of water. It
Ny

* . . h
b e 15 ©s8EMLD & | to the hu M8 evel Brévén? ahd afeVidte’ Head e es, and joint and
person can live for about a month without food, but only back pain

about a week without water.

* Americans drink more than 1 billion glasses of tap
water each day. You can refill an 8 ounce glass of water
about 15,000 times for the same cost as a six-pack of

* The 3 highest use of indoor water is bathing, and
because most of us like to use warm water when we
bathe, it is also the 2" highest use of energy in the

soda. home. Energy efficient appliances are usually water
*- water helps to maintain healthy body weight by efficient too.
increasing metabolism, energy levels & regulating *

Clothes washers can use as much as 30 to 35
gallons of water per cycle and dishwashers as much as
25 gallons per cycle. A full dishwasher is more efficient
than washing the same load by hand.

appetite. The most common cause of daytime fatigue is
actually mild dehydration. By the time a person feels
thirsty; their body has lost over 1 percent of its total water
amount.

* Toilets can account for almost 30% of all indoor

*
b dWater _regulat;es the temp;erature af thle htjman t h water uge,more than any otherg‘ixture or pplia]ncfe. An
ody, just as it regulates the eglbfPoydipidRigdatur e Vo u

Water Conservation
s
Everyone® Responsibility.

Water continues to be one of our most precious resources.
Although the City of White Oak does not currently mandate
water conservation, we strongly encourage our customers to
use water resources wisely. Conserve water because it is the
right thing to do.
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Our Pride and Dedication
As a Division of the City of Longviewbds Public Works DeparQument
primary goal and responsibility is to provide you with safe and reliable drinking water. The City of Longview is committed to maintaining
an adequate raw water supply and for producing potable water at sufficient pressure, volume and quality for our customers. We strive
to continuously improve the service to the community and wholesale customers by monitoring the watershed and our water treatment
plants and distribution system to ensure that they meet local, state and federal regulations. We also strive to meet the demands of our
community and maintain fire protection by operating and maintaining our facilities, booster stations, valves, and elevated storage towers
throughout the City.
It is important to us that you have information about your drinking water so you can have confidence in the product we deliver. This
report provides you with information about the quality and sources of the drinking water you received in 2008. As you read this report,
you will learn that the water delivered to your tap meets or exceeds all state and federal water quality standards. We hope that you will
find it useful and reassuring that your water is
safe to drink.

The City Council meets every™® and 4" How to contact us for more in
Thursday of each month. Times vary. Call 903
2371080 or checlour website for more
information. The Longview City Hall is located
at 300 W. Cotton St. Offices are open from 8
am.tob5p.m.

Bi |l | guestions90

Dr i i ng water qu%3-663-

Wa t ewer emer ge n28§3030

Wa t onservati on -287-10840 r
Sou Water As s e9808-1ma-4370 Qu ¢
To report water p803-F53-48i70® n :

A
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Este reporte incluye informacion importante sob

el agua para tomar. Para asistancia en espano
favor de llamar al telefno 903237-1060 or 903 You can also find us on the internet @ www.CityofLongview.com

237-1236.



http://www.cityoflongview.com/

UNREGULATED SUBSTANCES :
Stage 1 Disinfection By-Products

Year Constituent Ave

2008 Chloroform (ppb) 36.7 26.5-50.9 By-product of dri
water chlorination.

2008 Dichlorobromomethane (ppb) 14.7 8.9-20.6 By-product of drinking
water chlorination.

ibromochloromomethane 6.3  3.2-7.8 By-product of drinking
water chlorination.

REGULATED AT THE TREATMENT PLANTS:

Lowest
Highest  Monthly % of -
Year Constituent Single Samples Tlljlrrl;'g'sty C(?r%:rrﬁ?ngfnt
Measuremen  Meeting
Limits
2008  Turbidity 0.29 100 0.3 Soil runoff

(NTU)

REGULATED SUBSTANCES AT THE CUS‘.

# of Sites

th q

Year Constituent = 90. Exceeding AT Source of Contaminant
Percentile - Level
Action level
2006 Lead (ppb) 0.0013 0 15 Corrosion of household plumbing
systems; Erosion of natural
deposits.

2006 Copper (ppm) 0.0347 0 1.3 Corrosion of household plumbing

systems; Erosion of natural
deposits; Leaching from wood
preservatives.




REGULATED AT THE CUSTOMERGOGS

REGULATED SUBSTANCES AT THE TREATMENT PLANTS:

Highest
Mouilibg Source of
Year Constituent % of MCL MCLG Units :
g Contaminant
Positive
Samples
2008 Total 1.2 4 0 Presence Naturally
Coliform present in the
Bacteria environment
2008 Fecal ND * 0 Presence Naturally
Coliform present in the
Bacteria environment

Coliforms are bacteria that are naturally present in the environment
and are used as an indicator that other, potentially harmful bacteria
may be present. Longview analyzes over 984 samples each year.
All repeat samples taken were negative and did not indicate the
presence of coliform bacteria. *Presence of coliform in 5% or more of
the monthly samples.

UNREGULATED SUBSTANCES IN THE WATER SYSTEM
Initial Distribution System Evaluation for Stage 2 Disinfection By -Produc
Year Constituent Ave Range Source of
constituent
2008 Total Haloacetic 25.3 9.7 By-product of
Acids (ppb) T drinking water
53.1 chlorination
2008 Total 59.7 21.2 By-product of
Trihalomethane T drinking water
s (ppb) 164.2 chlorination

Range of
Year Constituent Ave Detected MCL MCLG Typical Source
Levels
2008 Chlorite 0.378 0.09 1 0.8 By-product of drinking
| water disinfection.
0.77
2008 Barium (ppm) 0.065 0.050 2 2 Discharge of drilling
- wastes; Discharge
0.082 from metal refineries;
Erosion of natural
deposits.
2008 Fluoride (ppm) 0.433 0.130 4 4 Erosion of natural
- deposits; additive
0.660 promoting strong
teeth.
2008 Nitrate (ppm) 0.095 0.060 10 10  Runoff from fertilizer
- use; Leaching from
0.130 septic tanks, sewage;
Erosion of natural
deposits.
2008 Chloramines 1.66 1.42 4 4 Disinfectant used to
(ppm) - control microbes.
1.98
Gross Beta 4.65 4.6 50 NA Decay of natural &
2006 particles & - man-made deposits
Photon emitters 4.7 of certain minerals
(pCilL) that are radioactive &
may emit radiation in
the form of photons &
beta radiation.
2008 Total Organic  6.82 5.29 NA NA  Naturally present in
Carbon (ppm) T the environment.
Source Water 9.76
2008 Total Organic  3.35 2.56 NA NA  Naturally present in
Carbon (ppm) T the environment.
Drinking Water 4.83
2008 Drinking Water 45.82 24.18 Removal ratio is the percent of TOC
Total Organic T removed by the treatment process
Carbon % 63.22 divided by the percent of TOC
Removal required by TCEQ to be removed.







