September 7, 2011

s
S e
Honorable Rick May S )q )q i ll nk"
Mayor, City of White Oak stlaaen

906 S White Oak Rd Easy as counting to one?
White Oak, Texas 75693

RE: NOTICE OF SUDDENLINK CHANNEL CHANGES
Dear Mayor May,

Suddenlink keeps getting better. In White Oak, we are beginning the process to expand the
number of high-definition (HD) channels, at no additional cost to customers. These
improvements are part of a larger company-wide program that calls for approximately
$350 million in capital investments over three years, above and beyond Suddenlink’s traditional
capital spending levels.

The first stage of our local work involves migrating to an all-digital TV line up, featuring sharper
pictures and higher-quality sound. In turn, this work will enable the addition of even more HD
channels to our lineup. In order to migrate to an all-digital TV lineup, there are some channel
changes that must be made.

Effective October 11, 2011, the following channels will be made to the Advanced TV channel
lineup in White Oak.

e C-SPAN will move from Limited Basic channel 16 to channel 10.

e Home Shopping Network will move from channel 15 to channel 97.

* Inspirational Network will remain on channel 17 but will only be available via a digital

signal.

QVC will move from channel 20 to channel 96.

KLTV-DT (TMO) Tyler, TX will move from channel 21 to channel 19.

Headline News will move from channel 65 to channel 43,

Trinity Broadcasting Network will move from channel 66 to channel 70.

EWTN will remain on channel 67 but will only be available via a digital signal (digital

equipment required.)

Outdoor Channel will move from channel 68 to channel 42.

e ShopNBC will move from channel 72 to channel 95.

e TV Guide Channel will move from channel 70 to channel 68 and will only be available via
a digital signal.

e Jewelry Television will move from channel 71 to channel 94 and will only be available via
a digital signal.

In addition, the following channels will be removed from the lineup
o The West Coast feeds of Encore, channels 310-315
Sundance West, channel 321
The West Coast feeds of Cinemax, channels 370-373
The West Coast feeds of The Movie Channel, channels 402-403
HBO Latino West on channel 544.
IN Demand Barker and IN Demand Channels 4-7

e @ e e o



Lastly, we will be changing the current format of the Advanced Digital TV lineup to be in line
with other areas within the company. This means that some channels will move to a different
channel location on the lineup. We have included a copy of what the new channel lineup will
look like. This channel lineup is effective October 11, 2011 and is included with this letter.

We will be mailing information directly to our customers, explaining the changes we're making
and additional channels that will be launching.

| 'hope this overview of our plans is helpful to you. If you have any questions, please do not
hesitate to contact me at 903 577 8761.

Sincerely,

ff ach

System Manager
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